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60JIOBH
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3aMblH caHrL4N
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H 3ATr-blH
6aüPHbl
raAHa

YTacryV1
hHTePH3TVUi
H cyr1>K33HA
xon60COH.

YYCC3H
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6a17aaJIA

YRJIAyynaH
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Y3yynsx,
60AVIT

M3A33JIJ133p
xaHracaH
6aVIHa.

Call center
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roMAon

raprarynhr
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Aaa
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H3BTPYVIH3.

AncnarAcaH
rap

xopoor1f1blH

waapanaraTa
20 usrL•1hr

VIHTePH3TV1hH

YTacrß
CYJ 1)K33HA

xon60COH
6aVIHa.

'Call center" AyyanarblH
T6BV117r epr6>KYY113x TYC
Tecen, apra
X3M)K33Hhh-reXHVIKhhH
aaanraBpblr 60J10BcpyynaH
HI.•1LäcJ13J1hliH xyaanaaH
aBax axmnnaraay-lbl ra3apT
xypryyrDK xyaanaaH aaax
axmnnaraar
60J10BL-1

3apnacaH
TepL4VIH

X3MH3nTMVIH TyxaV1 xyynb

3aMblH caHrL,1L7H

2022xepeHraep OHA

xap3DKYYJ13x xepeHre
opyynaf1TblH Tecen, apra
X3M>K33HVIVI xyaanaaH aaax
axnnnaraar TOCBVIVIH

TOAOTron xypT3nx
xyrauaaHA
LUMVIAB3P

xon60rayynaH

30rcoox

axnyya
J133rA3)K 6aVIHa.

Hl•lhcnsnvlüll-l X3M>K33HA XYH
aM nx33p T6Bnepaer HOMblH
caH, aMpaf1T 3yraanrblH
6YCVIVIH cyaanraar rapra)K
HVIVIT 35 6aviPl_unr1A UJhH33P
YTacryn hHTePHeTV11äH

ynnqnnrssr xyprax33p TOHOr
-rexeep6M)KMVIH

cyaanraar
TeXHVIKML7H

TOOUOO
rapracaH.

,qaanraBpblr

60noacpyyncaH. TOCBVIVIH

acyyaan LIJhhAB3pnarA33ryh
Tyn xyn33rA3)K 6aVIHa.

4.3 VI r3AVIVIH alo n h, arvia TaVIBa}-1 6aVIAJ1blr xaHraHa.
Hvwicnan 3,000.0

TeceB

HarAC3H
CMCTeM

6aV1 nax

HsrAC3H
CVICTeM

6aV1 nax

3HX TaL7BHbl epreH
geneaHMV1 H3rayr33p srH33r
30 nax Karvle aa



T0Hornox a,YJ1blH XYP33HA
TaBaH I-UaPblH yyn3Bapaac
C)cPhUePblH YYJ13Bap xypT3J1
HVIVIT 44 6ahpu.JVIJIA 45

4.3.2

7.1.11

H3AYAX
4.3.1

HXT)KY q
7.3.1,
7.3.2

H3AYAX
4.3. I

MYXT
6.1.9

HXT>KYH
9.19.1

H3AYAX
6.3.11

-rywmrr13H
MPr3AV1hH an

TyxTaV1

arvibAPOX
OPHHblr

6ypayynsx,
raMT xapar,
3apqneac
ypbAHb4naH
cspn,1VIJ13x,
aarv1blH

xeaenreeHMV1
X"HanTblr

campyynx
H3rAC3H

nna@opMA
xon60HO.

HMVITVIVIH

333MUJJU•1b7H

ryaaMh(, 3aM,
Tanöav7A Tene

KaMep
cyypunyynx
"KawtepblH

yampanarblH
H3rAC3H TOB"-
T3V1 xon60H
r3MT xsp3r,

3epqneec
YPbAHV1naH
caprMLhnsx
X9HanTblr
cahK nHa.

7.1

3aMblH
xeaenraewül
yampanara
30XVIOH

6a17ryynaJITblH

yxaanar
CMCTeM

H3BTpYYJIH3.

a)KnblH

xap3DKhf1T
18 XYBbTaV1
6aVIHa.

415 KaMep

ABTO 3aMblH xeaenreel-w•lbi -raneananwvir OHOBHTOVI BUJVIHA Teneanax, aBTO aarv1blH aqaannblr 6

a)KJ1blH

X3P3DKVIJIT 30

XYBbA xypc3H
6aVIHa.

I ,027 KaMep
cyypv1nyyncaH

6aL71Ha.

161 xypT3J1
6aviPLLlL,1JIA

RFID
T6X66P6M)KL4Li

cyypv1nyyncaH
6aL71Ha.

LUVtpxar T33BPVIV3H
xaparcnv•lüll-l ayraap
L,lnpyynar-1 60110H aapqvtn

Vinpyynørq KaMepaap 6YP3H
T0Hornoxoop TeneBneceH
6ereeA xyYHL,1H 44 14317

xnnx xon60JITyanar
TacapcaH 9 usrr aacBap,
YVIJIHhJT33, 21 usrr LUVIH33P

TeneBnerear
rapra>K u.JV1f13H Ka6ef1blH

xonÖor1TblH a)KJ1blr XVIÜbK

6aVIHa. X3BV1hH axnnnax
60JIOM>KTOV1 15 uar-r
aBTOMaLLJVIHbl ayraap TaHV•1X

6YXMV1 Kar.nepblr
u.lVIH33P

6aVIHa.
cyypmnyynaaa

2022 OHA 1,000 KaMePblr
"KarvtePblH yanpanarblH
H3rAC3H TOB"-A xon60x
a>KJ1blH XYP33HA 2022 OHbl

08 ayraap caPblH 6amnaap
812 KaMePblH TeXHMKVIL7H

aaanraapblr 60J10BcpyynaH
xyaanaaH
axmnnaraaHA
3axnanar-1hVIH
-raBb>K M3A33n3J1,
yampanarblH
H3rAC3H KaMePblH
xon60xoop
6aVIHa.

rlHa.

aaax

XRHaJIT
uyypxaV1
T6BVIL7H

CVICTeMA
axnnna>K

2022 HLIXMTr Hnvicnan 22,300.0
VIVIH

TeceB

8 yyr13BapT
RFID

YHLUVID-I

TexeepeM)K
cyypmncaH.

YnaaH6aaTap XOTblH ron
3aMblH 138 YYJ13BapT paAh0
aaaraM)K
RFID

TOAopxohnox
YHU.JV1rq

-rexeapeM>Khhr cyypunyyrlh(
aaMblH
gpqML4VIH

xeaenreal-lhh
M3Å33J13JIÅ

TynryypnaH AYH U-JMH>KV1nr33
XVIVIX, Teneanax, XfiHax

6MV1 60nrox
qurJ13J133p xon60raox qnr
yyprMVIH 6ahryynnaryyaaac
30Bu_leepJIYYAMhr aBH
HVMcn3f1hVIH aBTO 3aMblH

138r3pJ13H AOXVIOTOVI

YYJ13BapT T" xan63PVIVIH
367 U.JOH, 11 6aLipLMMJIA "11"

xan63pML7H 12 LUOHr
vin naxaa
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4.1.14

4.1.15

4.1.16

4.1.18

4.1.19

4.3.1

4.3.2

7.1.11

OHnaVIH 6V13Hec TOB

TecnnÉIH X3P3DKVIJIT

UBERP CVICTervMVIH LUVIH3

XYBmn6aPblH H3BTpyyn3JIT

XYBb

XYBb

XYBb

XYBb

TOO

xyBb

TOO

YYJ13BapblH TOO

I-114XMTr

I-114XMTr

H14XMTr

HUXMTr

HUXMTr

HUXMTr

H14XMTr

HI-4XMTr

HH3 1
,
1

6aLiryynnarblH
25,000 rapyVl

an6aH
xaarygaa

H3BT nc.3H.
CucTerv1v11hr

2017 OHA

xap3rJ133HA
H3BT nc3H.

2019 OHA

xap3rJ133HA
H3BTpyync3H.

HL4L,7cJ13JIML7H 9

ayypn,1VIH 151

xopoo, CXA,
Era, srx,
Hanaüx

nyyprYYAMVIH
3ATr-blH

6aVIPHbI ram-la
yracryül

MHTePH3TV1hH

cymK33HA
xonöocoH.

18%

415

8 YYJ13Bap

30

Tyc CVICTeMVIL7H 2.0
XYBmn6apblr xapørn33HA
H3BTPYVIC3H 6aVlHa.

banwynaJIT xnfrAC3H
6aVIHa.

AyyanarbIH T6Bhl,ir
LLMH3 TYBU_JHMÉI

TOBVIL7r xap3rr133HA
H3BTpyynH3.

AncnaracaH rap

XOPoonnblH H3H

L.uaapanaraTaV1 20 143rVILir

v-1HTePH3TV1hHynacry"l
cyr1)K33HA xon60coH

6aVIHa.

1 ,027

161 YYJ13Bap

CVICTeMVIV1r x3p3rf133HA H3BTpYYf1h(
6143Hec, yünqnnr33 3pxJ13xT3V1

xon600T0L,7 74 36BLueepJ1hVIH
viriMhJ11 331 3 Jl)K6aVlHa.

Tecnyyav1VIH TexHonorVIL7H
UJMVIA3f1, TeXHhKVIL7H aaanraapblr

60noBcpyynaH xyaanaaH aBax

axmnnaraar 30XYIOH öaülryynaxaap
HMVtcJ13nnVIH XyaangaH aBax
axunnaraaHbl ra3ap xypryync3H.

TephVIH X3MH3nTVIVIH TyxaV1 xyynb
TOTTOOM)KL4VIH Aaryy HVIV1cnanVIVIH

aaMblH caHß4ÉIH xape}-lreep 2022

xepeHreOHA xap3DKYYJ13x

50%

50%

6ahryynaTITblH
M3A3snnmviH
6a nanT

XOT

AYHAblH
caHrvuiH

opyynanTblH Tecan,
X3M)K33HMLi xyaanaaH

apra
aaaxCall center AyyanarblH

TOBYIVIH epra>KYYf13JIT

YTacrYL7 VIHTePH3TVIVIH
cyn)K33HA xon60COH 143r

KaraePblH H3BTPYYJ13JIT,
xon60JITblH XYBb

"KaMepblH YAMpanarblH
H3rAC3H T6B"-A xon60COH
KaMep

3aMblH xeaanreeHMV1

axnnnaraar TBCBL-4b7H TOAOTron xvuix

xypT3nx xyrauaaHA gorcoox
LUVIVIAB3P rapcaHTaV1 xon60rayynaH
axn A naarA3>K 6aviHa.
HMV1cJ13JIYIEIH X3M)K33HA XYH aM
nx33p Teanepaer HOMblH caH,

6YCVIL7HaMpanT 3yraanrblH
rapra)K HVIÉIT 35cyaanraar

6aVIPLUL4JIA LLJMH33P YTacryvi

VIHTePHeTVlVIHYL7nqnnr33r xypraxaap
•rexeep6M)KhVIHTOHOr TOOUOO

rapracaH. TeXHVIKVIVIHcyaanraar
naanraBpblr
TOCBVUiH

60J10BcpyyncaH.
acyyaan

Tyn xyn33ra3>K
öaVfHa.

3HX TaüBHbl epraH qeneaHL•1V1

H3rayr33p 3rH33HV•1V1 44
6aLiPLlJMJIA 45 uvtpxar T33BPMVIH
xop3rcr1hVIH ayraap L,-lnpyymrt-l

60noH 30131-41,111 nnpyynsrq KaMepaap
öYP3H T0Hornoxoop TeneBnecHeec
2022 OHbl 09 ayraop caPblH 01-HVIÉI

6aVIAnaap 15 143r-TeapL,1VIH

aBTOMaLUVIHb1 ayraap TaHhX Ylir1A3J1
6yxv•1V7 Karvlepblr
C VIJI naaa 6aÉIHa.

LUVIH33P

2022 OHA 1,000 Karvtepblr"'KarvqePblH

YAMPAnarblH H3rAC3H TSB"-A xonöox
a)KJ1blH XYP33HA I ynVIPJ1blH
6aVIAnaap 812 KaMePblH TeXHVIKVIVIH

aaanraapblr 60noacpyynaH

yampanara,
6ahryynanTblH

30XMOH

yxaanar
CVICTeM TOCJIMÉIH XYP33HA

xyaanaaH aBax axmnnaraaHA
3axnanarHL,1hH XAHaJIT TaBVIH

axunnax 6aviHa.
YnaaH6aaTap XOTblH ron 3aMb1H 138

yyn3BapT paano aaararv1>K
TOAOpxohnox RFID
TexeepeM)KMhr 133 "F" x3n63p14VIH

paano
TOAO

aaBTatv1>K
RFID

LUOHr
6av7Ha. 11J0HMhH

cyypmnyynaaa
rc anT,



TexeapeM>K cyypvlnyynax

X3P31%WITV1hH AYHAA>K XYBb:
Hyuicnanvwh}-l xerxru,1VIH 2022 OHbl -reneBnereeHA TycraracaH 2 30PVIJITblH 12 apra X3WK33H33C
1000/o-TaLi X3P3DKC3H g apra X3M>K33
70 XYBbTaV1 X3P3DKC3H 4 apra X3M)K33
50 XYBbTaV1 X3P3DKC3H Z apra X3M)K33
30 BbTaV1 1 Tecen, a ra X3M)K33 6aVIHa. X3 A HAa)K 550/o-Tah 6aiHa.

XfiHACAH:
HI-IXMTr-blH 3AXVIPrAA, TeneBneJIT, CAHxyyrV1151H XMITCVIVIH AAPrA

TALhJIAH HTTr3C3H:
HUXMTr-blH 3AXVIPrAA, TeneBneJIT, CAI-lxyyrVlL7H X3JITCVlVlH M3Pr3>KVlJIT3H g

cyypnnyynaJITblr 9

6arraaH ayycrax
cyypmnyynamblr
Tenaenee öaVIHa.

A.CAVIHXYY

6.APWH3AfiA

ayrasp capa
-rexeepeM>K
3xnaxaap

55%


