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6ereeA 2022 OHA CVICTeMVIL7H

xeDKYYJ13mvwiHcyprar1T,
HVIVICJISJIVIVIH

204 XOPOOHbl 1832 xacrVIL7H
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6aüryynnaryy

xapsrJ133HA
H3BTPYYJ13X3A
60JICOH.
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XOT
AYHAblH
caHn•1biH

öasxyynam XhLix Tecan,
apra X3M)K33HVILh TeXHhKVIViH

aaanraapblr 60J10BcpyynaH
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-ryxavl xyynb TOITOOM>KVMH
Aaryy HMVICJ19f1b•1hH 3aMblH
caHrMhH xepeHreep 2022
OHA x3p3DKYYJ13x xepeHre
opyynanTblH -recen, apra
X3M)K33HVILä xynangaH aBax
axunnaraar TeCBVIViH
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30rcoox
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xynoarA3',K 6ahHa.

"Call center
'

AyyanarblH
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xyaanaaH
axunnaraaHbl

aBax
ra3apT

xypryyrlh< xyaangaH aBax
axnnnaraar 3apnacaH
60JIOBH TepnVIH X3MH3JITVIVIH
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H3AYAX
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YnaaH6aaTap
XOTblH

ancnargcaH
rap xopoonon
60JIOH XYH aM

1,-1x33p

uyrnapaar
TOAOPXOVI
6ycYYA3A
YTacryvi

MI-iTePHeTvw7H
YVIJIHL.•1nr33r
H3BTPYYJIH3.

TeneKaMepblH
yxaanar
c.VICTeMA
TYU-1ffJ13H
mpr3AL4ÉIH

TYXTaV1

aMbApax
OPHHblr

6ypayynox,
r3MT xapsr,
aepqneec
ypbAHnnaH
csprvlülnax,
aarv1blH

xeaenr66HMV1
X"HaJITblr
caüxpyymc
H3rAC3H

nnaT@opMA
xon60HO.

2022

2022-
2024

I-II-IXMTr

HUXMTr

160.0

xapørn33HA
H3BTpyync3

I-IL,1hcJ13JIMV1

AyyprMVIH
151 xopoo,
COHMHoxa

bipxaH,

SaraHyyp,
BaraxaHraV1

, Hanan
Ayypryyavlh
H 3ATr-blH
6ahPHbl
raAHa
YTacrYbi

MI-iTePH3TVILä
H cyn>K33HA
xon60COH.

AaM)KyynaH
u-lhL7AB3pnyyn
ax LUVIH3

TYDUJI
TOBV1hr

x3psrf133HA
H3BT nH3.
AncnaracaH

rap
XOPOOJIJ1blH

H3H
I-uaapanarara
VI 20 L43rL4V1r
VIHTePH3TML7H

yracryV1

cyr1)K33HA
xonöOCOH
6aVIHa.

X3M)K33HVIV1 xyaanaaH aBax

axmnnaraar
xon600Tov7 xap3DKYYf13x
60J10M>Kryvi 60ncoH.

HYIL7cnsr1L'1L71H X3M>K33HA XYH
aM nx33p T6Bnepaer HOMbIH
caH, aMpaJIT 3yraanrblH
6ycvw7H cynanraar raprah(
HVIhT 35 6aVlPIUL,1JIA UJVIH33P
YTacryh VIHTePHeTVIVIH

yhnqvtnrssrxyprax33p TOHOr
T6X66P6M>KML7H TOOUOO

cyaanraar rapracaH. YYHA:
Bora xaaHbl OPAOH MY3eV1,

rav-waHT3rMV1f13H XVIÉIA, YS
aarv1blH 6yyaan,

XYYXAhLiH ypnaH ÖYT33X TOB,
>KYKOBbIH xeuee, MY3eV1,

M0Hron usprMVIH MY3eh,
YHA3CHVIL71 L!3L43pn3rr

Yr1CblHxyp33n3H, T6B
HOMblH caH, YncblH TOB

HOMblH caHn•1LäH canöapyya,
HanaVIX AyyprYIL7H CoenblH
OPAOH SaraxaHraV1 AyyprMVIH
COéJ1blH OPAOH rax M3T
6ab7pL1-jmna

Ten-IVIKVIVIH
cyypmnyynax
aaanraBap

60J10BcpyynaracaH 6ereea
2022 OHbl I-Ibibicnanvlhl-i
-receBT caHan xypryync3H
60110B* TacaB

4.3 VI r3AVIVIH ayo n 17, aMa TaVIBaH 6aVIAJ1blr xaHraHa.
Hvwicnsn 3,000.0

L,IVIH

Tecea

H3rAC3H
CVICTerv1

6ahryynax
a>KJ1blH

xap3DKnr1T
18 XYBbTaV1
6aVIHa.

HarAC3H
Cl,1CTeM

6aVlryynax
amtJ1blH

X3p3rXL.1JIT 30
XYBbA xypc3H

6ahHa.

6aTnar aa VI.

YnaaH6aaTap XOTblH
aqaanan hXT3V1 Eamqron
Ayyprvwil-l MOAHbl XOéPblH
YYf13Bap 60JIOH TeMep
3aMblH cypryynmviH ypg
yyn3BapyyA A33P 3 14317

ayraap l.qnpyynsry, xypg
X3M>KMrq, ynaaH rapJIL,1VIH

3epqnn, an-133 6aVIPHbl
3epynn, AaBxap

90%

3epqnn
KaMepyyaaap

mnpyynsx
6YP3H

T0Hornox a)KJ1blr 30XMOH
6ahryyncaH öereeaMOAHbl
XOéPbIH YYJ13BapblH 18
Karvlepblr 6YP3H
cyypnnyyr1)K axmnnaraaHA
opyymK, Tarvlep 3aMblH
YYJ13BapblH öYT3L1
60nox Ka6eJ1b, U-IOHMYÄH

axn A 6 OH A ccaH.



3Hx-raVlBaHbl epreH
yeneeHhbi H3rayr33p arH33
6YIOY TaBaH UEPblH
yynaoapaac 04) V114CPblll
yyn3Bap xypTJ13x HVIVIJI 44
6avipLLJhJIA 45 LUVIPX3r

T33BPVIVIH xaparcJIMVIH

ayraap nnpyynar-1 60J10H

3epynn
Karvlepaap

nnpyynsru
6YP3H

TOHOrnoxooc 20 143rVIVIH 20
Karviepblr
3XYT-A

cyypv111YYJl)K
xon60rAOH

4.3.2

7.1.11

7.3.1,
7.3.2

H3AYAX
4.3.1

MYXT
6.1.9

9.19.1

1-13AYAX
6311

HL,1hTnVIH

333MU-1JIV1hH

ryaaM)K, 3aM,
TanöaVIA Tene

KaMep
cyypnnyyn)K
"KaMePblH

yampanarblH
H3rAC3H Tea"-
T3V1 xon60H
r3MT xap:yr,

3epqnaac
ypbagnnaH
caprylfr13x
xn-darlTblr

caV1)KpyynHa.

415 KaMep 1 ,027 KaMep
cyypmnyyncaH

6ahHa.

161 xypT3J1
6aVIPL1.1VIJIA
RFID
TexeepeM)KhV1

cyypnnyyncal I

6aVIHa.

6aVIHa.
HL4V1cnanmVIH X3M)K33HA
2019-2021 r3MT
xspar, 3epyneec ypbAHL.1naH
caprnhnsx a>KJ1blH XYP33HA
7.2 Tsp6yrv1 TerpernviH 920

2240 Karv1ePblH
71 1.umpxsrKarvqePblH

TeXHVIKVIVIH

UJV1üAJIL,1ür
aaanraaap,

60n0BcpYYJ1>K
xyprvync3H. YYH33c 737
l',atvlepblr xyn33H aat-l
M3A33n3J1, AYH UJVIH>KMnr33,

yampanarblH
TOBV•1üH HarAC3H Karv1ePblH

CVICTeMA xon60COH. Tyc
aw-1blH XYP33HA 2022 OHA

24 u_Jnpxar KaMePblH
TeXHVIKhVIH aaanraBpblr
60J10BcpYYJ1)K xypryync3H
6a HMVIT 232 Karvtepblr
M3A33J13J1, AYH u-lL4HW1nr33,
l.uyypxalh YAVIPAnarblH
TeBVIVIH H3rAC3H KaMePblH
CMCTeMA xon60xoop

7.1 ABTO 3aMblH xenenreeHb•1h TeneBneJITM17r OHOBHTOEI BLUhHA TeneBJ16>K, aBTO aarv1blH xeaenreeHVIV1 aqaanrlblr 6

3aMblH 2022
xeaenreeHYIV1
yampanara
30XhOH

6aLiryynanTblH
yxaanar
ChCTeM

H3BTPYYJIH3.

I-IUXMTr I-IMLäcnsn
VIL7H

TacaB

22,300.0 8 yyr13BapT
RFID

YHLIJMD-I

•rexeepaM>K
cyypnncaH.

TeneBneH axmnna>K 6aVIHa.
nHa.

YnaaH6aaTap XOTblH aBTO
3aMblH rapr13H AOXVIOHbl
yampanarblH ChCTeM, aBTO
aaMblH r3pn3H AOXVIOTOVI

yynagapyyablr paano
aaBTaM)K
/RFID/

T0AopxoV1nox
yequ_mry

900/0

70%
öYP3HTexeepeM)Keep

TOHOrnox, 3HXTaVIBHbl
epreH yaneey-wui 1 Ayr33p
on-133 60JIOH -VIVIH aBTO
3aMblH 2 yyn3Bapblr VI)K

6YP3H KaMepxyynax,
Hhhcn3JIVIÉIH LUanraH
H3BTpYYJ13x TOBHOOAblH
Tan6ep xypaax usrvuir

Ten6apYIVIH

H3rAC3H CVICTeMA xon60x,



3 a MblH xeaenreeHhV1

YAMPAnarblH T6BVIVIH VIJI
axmnnaraar cam«pyynax,
3aMblH xenenreeHl,1V1
TeneBJ16JIT 30xmuyynanTblH
H3rAC3H CVICTeMVIV1r qoru
6amnaap xop0DKyynoxoop
A3A 6YTUVIVIHaxrlblr 30XVIOH
6av7ryynaH anunna>K
6aL7Ha. YYHA:
I .HL4VtcJ13r1V1hH aBTO 3aMblH
14 6aüpu-jvtr1A n xan63pb,1VIH
I-LIOHrYYAblr KaMep 60noH
RFID YHLUV1rq

Texeepervlh(eep TOHOrr10)K,
LUV1f13H Ka6er1blH cyn)K33HA
xon60XOA 63J13H 60nrOCOH.
2.HML7cJ13JIMVIH aBTO 3aMblH
rapn3H
yyn3Bapyyaaa
YHLUVID-I

AOXVIOTOVI

RFID
TaxeapeM)K

cyypnnyynax 138 yyn3Bap,
II n LUOH, 4 nocT,
OHOUjnorOOHbl TOBA 455

YHU-JVIO-1 1036IUhPX3r
LUYIPX3r cyypnnyynaxaac
Hh17cn3J1hVIH T6BhVIH
6YCL,1hE-1 6 gyyprML7H rapJ13H
AOXVIOTOVI 138 YYJ13BapblH
119 yyn3BapT RFID YHAC3H

g'
TOHOr

cyypnnyynax
TexeapeM>K

RFID
TexeepewwVIH YHAC3H A3A
xaÉ1puar, aHTeH, Ka6eJIML7r

xon60COH
cyypnnyynam

6a
700/o-TaV1

6aVIHa. A3A
6YTUV1hH a)KJ1blr 2022 OHbl
12 ayraap caPblH 10-Hbl

AOTOP öYP3H
Ayycra>K 2023 OHbl I

ynmpana 6arraaH
xaparn33HA H3BTpyynaxaap
TeneBJ16H 6ahHa.
3.1-lvwicnsnv•lhy-l aBTO 3aMblH
rap.n.3H AOXMOTOVI

YYJ13aapyyaaa 14)K 6YP3H
LUOH cyypmnyynax axr1blH
XYP33HA RFID YHU.JL,-1rq

6YP3HTexeepervtxeap
XaH-Yyn,T0Hornoraox

Cyx6aaTap, LIMHr3nT3V1,

EaRH3ypx, COHIMHO
BafiHron Ayypar

T6BhVIH 6

AyyprMVIH rapJ13H AOXMOTOVI
138 343yyn3BapblH
6aV1 LUV1n r xan63



U-10Hr 60J10H II 6ahpu_JVIJIA

n xan63PL,1hH u-10Hr
(FYHTMVIH nocT, CaHcap
KJIOHK, I_LIaHrph-na T6B,
HarypblH 32A 6aVIP, ere6)K

racap CYMyvif1ABap,
Hapal ITYYJIYYJ13Dap

6apyyH, HapHbl ryyp 3YYH,

AanreeH Hyyp ypa, er13V1vi

T6B ypa) 6YP3H
AyyccaH.

YnaaH6aaTap XOTblH aBTO
3aMblH YYJ13BapyyaaA
cyypmnyyncaH r 60noH n
xon63PVIVIH u-10HryyaaA
RFID Taxaeperv1)KYYA

cyypnnyynaraax 63JITr3J1
a)KJ1blr6 3M xaHracaH.

X3P31%VIJITV1hH AYHAA>KXYBb:
HL,1L7cJ13f1hhH X6DWIV1üH 2022 OHbl TeneBnare€HA TycraracaH 2 aopnnTblH 12 apra XOM>K30H33C
1000/o-Tavi X3P3DKC3H I apra X3M>K33
90 XYBbTaV1X3P3DKC3H Capra X3M)K33
70 XYBbTaV1 X3P3DKC3H @ apra X3M)K33
30 x BbTaV1 1 Tecen, a ra X3M>K33 6aVIHa. Xs HAOK 910/o-Ta" 6a"Ha.

HVIVICJ13JIVIÜIH xer>KJIVIVlH 2022 Of-Ibl TeneBnereeHL,1ü1 XRHAJIT-LUVIH)KV1nr33,
Yl-13nr33HVIÜ1 >KVIJIVIVIH 3UCVIVIHLUAnrYYP Y3YYJ13JITV1b71-l TAÜIJIAH

Ayraap

1

3.1.22

4.1.7

UJanryyp Y3YYJ73r1T

2

X3M>KMX 1-130K

3

YHAC3H
X3p3DKYYJ13x
6a51 nnara

4

CYYPb
TYBLUhH

5

30PhJITOA TYBLUHH

6

Xypc3H TYBLUhH

7

X3p3DKnn
ThüH xyBb

8

aepeB. 3ACArnAJ1blH somnoro
4.1 M3A33JIJIVIÉIH TexHonorVIL7H yxaanar awurnaH XOTblH uoru Vinqmnrsar mpr3A3A XYPT33M)KT3Li, H33nTT3V1, qnpsraanryyl xypr3A3r yxaanar XOTblr 61451 öonroH0.

CVICTetv1 H3BTPYYJ13JITVIVIH

Xyp

xyBb

CMCTeM33P
aar.nxyynaH
www.emongo\iacmcreMA
xon60)K mpr3A, ax axyül

xyBb

TOO

HUXMTr, H3ATr-
blH CTCX

HUXMTr,H3ATr-
blH TUX, HYHT

Xyp CVICTeM33p
aarv1>KyynaH 29
6aviryynnarblH

256 H3P
H3DK 6aV1 nnaraa

I-InncJ13f1L4VIH xepa}-lre
opyynaf1TblH yampanarblH

uaXVIM cmcTeMY1hr

xsparn33HA HSBTPYYJIC3H
6ahHa.

Xyp cv1CTeM33p
Aar..4)KyynaH 35

6aLiryynnarblH 320 H3P
ymqnnr33

TecnYYAMVIH U_JV1hA3J1, TexHonor1,1VIH
Ll]hLäA3J1, TeXHVIKMhH aaanraapblr
60J10BcpyynaH xyaanaaH aBax
axunnaraar 30XhOH öaviryynaxaap
I-IhhcJ13J1hVIH XyaanaaH aBax
axnnnaraaHbl ra3ap xypryync3H.

TepL,1hH X3MH3JITVILhH TyxaL7 xyynb
Tor-rooM>KVIVIH naryy Hhhcn3J1hhH
3aMblH caHrVIV7H xepeHreep 2022 OHA



Y3YYJ13x
TOO

yünynnr33HL,11i

4.1.12

4.1.13

4.1.14

4.1.15

4.1.16

4.1.18

4.1.19

4.3.1

CMCTeM H3BTpYYJ13nTMVIH

xyBb

CMCTerv1 xeDKYYJ13JIT,
H3BTpYYf13JIT

01-lnahl-1 61,13Hec TOB

TecnMüiH xapar%L4JIT

UBERP CL,1CTeMVIL7H U.JVIH3

xyBnn6apblH H3BTpYYf13JIT

XYBb

xyBb

XYBb

XYBb

XYBb

XYBb

TOO

XYBb

HUXMTr

HI-IXMTr

H14XMTr

HLIXMTr

I-ILIXMTr

HI-IXMTr

HUXMTr

HI-IXMTr

yhnqnnr33r
3 6aL7Ha.

TeXHVIKVIVIH

aaanraBap
60noBcpyynara

caH.

HH3 1,100
6aLiryynnarblH
25,000 rapyn

an6aH
xaarqnaa

H3BT nc3H.
CMCTeMb•1L7r

2017 OHA

x3p3rn33HA
H3BT JIC3H.

2019 OHA

xoporn33HA
H3BTpyync3H.

I-IL,1hcJ13rlhVIH 9

AyyprYIVIH 151

xopoo, CXA,
sra, srx,
Hananx

AYYprYYAhVIH
3ATr-blH

6aÉIPHbl ram-la
YTacryÉl

VIHTePH3ThÉIH
cyrDK33HA
xon60COH.

18%

60nroH H3M3rayyr1C3H
6ahHa.

HMhcr13f1hVIH xepeHro
opyynanTblH yanpanarblH

qaXMM cncrew•lbhr

xap3rn33HA H3BTpyync3H
öahHa.

CVICTeM, annnVIKeVILUH

H3BTpYYT1>K upr3A ,onoH
HVIhTV•Mr M3A33nn33p
xaHracaH 6aVIHa.

30

Tyc CL4CTeMVILiH 2.0

xyannöapblr x3p3rJ133HA
H3BTpyync3H 6ahHa.

Bancyynam XVIhrAC3H
6aVIHa.

AyyanarblH TOBMür
UJVIH3 TYBLUHVIVI

TOBMhr x3psrJ133HA
H3BTpyynH3.

AncnaracaH rap
xopoonnblH H3H

l.uaapanaraTa'7 20 1430•1hr
MHTePH3TMLiH YTacryV1

CYJ1>K33HA xonö0COH
6aVIHa.

xapsrxyynox xep6Hre opyynanTblH
Tecen, apra X3M)K33HVIV1 xyaangaH
aBax axmnnaraar TOAOTron
xv•ln xypT.9nx xyraLtaaHA
Ll.1mmB3P rapcaHTah xonöorayynaH
TYC axnyya aorccoH 60nH0.

CMCTeM xer,KYYJ13r1ThVIH axun 90
XYBbTah ypranxvtnx 6ahHa.

ChCTeMV1hr X3p3rf133HA H3BTpyynx
6M3Hec, spxn3xT3L-iynnynnr33
xon600ToV1 74 36BLUeePJIV1hH

ynnqmnr33, YnaaH6aaTap
3axnparHMViH awlb1HXOTblH

an6aHaac onroaor corTyypyynax
YHAaa xynanaax, Tyyr33p ynnqr13x
29 Tycraü 38Bu.jeepr1MV1r ChCTeM
3 nx 6ahHa.
HMW13JIMÉIH HYTMVIH aaxnpraaHbl
6aviryynnarYYAblH AOTOOA
yanpanarblH "UB ERP" CVICTeMhhH

H3M3nT X0DKYYJ73JIT',1hH a)KJIYYAb1r
X'4hK AyycracaH

TecnYYAhÉIH LIJMbiA3f1,

LUV1hA3J1, TeXHhKMVIH naanraBpblr

60noBcpyynaH xyaanaaH aBax
axnnnaraar 30XVIOH 6aüryynaxaap

XyaanaaH aBax
axmnnaraaHb1 ra3ap xypryync3H.
Tepv•1VIH X3MH3r1TMVIH Tyxal•l xyyns
TOTTOOMXMÉIH Aaryy Hhücr13JIVIEIH

aarv1blH cab-TVIVIH xep6Hreep 2022 OHA

x3p3DKYYJ13x xepeHre opyynanTblH
Tecen, apra xyaanaaH
aBax axmnnaraar TOCBV-IÉIH TOAOTron
xvwix xypT3nx xyrauaaHA 30rcoox
UMVIAB3P rapcaHTa'.7 xon60rayynaH

c awl aorccoH 60nH0.
I---Ihhcr13J1hÉIH X3M)K33HA XYH aM
nx33p Teanepaer HOMblH caH,

6ycnhH3yraanrb1HaMpanT
raprax 35cynanraar
UMH33P YTacryh6ahpL.uv•1JIA

MHTePHeTVIÉIHVnynnr33r xyprsx33p
TOHOr TOOUOO

rapracaH. TeXHVIKL,1viHcyaanraar

100%

HMhcJ13r1"1L7H

6aV1ryynanTblH
M3A33rlJIYIFIH
6aR nanT

XOT

AYHAblH
cay-IMVIH

Call center AyyanarblH
T6BVIViH eprexyyr13JIT

YTacryh MHTePH3TV•1üH
CYJIX33HA xonöocoH 143r

Kar,qepbll-l H3BTpyynsnT,
xon60nTblH XYBb

aaanraBpblr
TecemVIH

60noBcpyyncaH.
acyyaan

u-1VIVIABopn3rA33r,01 Tyn 30rccoH
60nH0.
3HX TaVIBHbl epreH yeneeHb•1V7

H3rayr33p 3rH33HL,1bi 44
6avipLIJhJIA 45 LIJ"1PX3r T33BPVIÉIH
xapsrcru,lhl-l ayraap nnpyynar-l
60110H 36 nn nor-q KaMe aa



6YP3H T0Hornoxoop -ranænecHeec
2022 OHbl 12 ayraap caPblH 01-HVIVI

OAPVIVIH 6amnaap 20 L13rr

aBTOMaUJVIHbI Ayraap TaHVIX '-r'1äf1A3J1
Karvlepblr

c VI naaa 6aVIHa.
UJVIH33P

4.3.2

7.1.11

"KannepblH yampanarblH
H3rAC3H T6B"-A xonÖOCOH

KaMep

8aMblH xeaenr66HL4L7
yampanara, 30XMOH
6ahryynanTblH yxaanar
ChCTeM TecnVlVIH XYP33HA

TOO

YYJ13BapblH TOO

HI-IXMTr

I-ILIXMTr

415

8 yyn3Bap

1 ,027

161 YYJ13Bap
paano
T0A0PXOL7nox

aaBTaM>K
RFID

Texeeparv1)K cyypunyynax

X3P31%VIJITVIVIH AYHAA)K XYBb:

XHHACAH:
HUXMTr-blH 3AXVlPrAA, CAHxyyrVlhl-l X3JITCVlVIH AAPrA

TAIhJIAH H3rTr3C3H:
HUXMTr-blH 3AXVIPrAA, TeneBnenT, CAHxyyrVIVlH X3JITCV11hH M3Pr3>KVIJIT3H

2022 OllA 1 ,OOO Karvtepur "KaMePblH
yampanarblH H3rAC3H TSB"-A xon60x
axrlbl}-l xyp33HA )KWIVMH 3UCVIVIH
6av7anaap 232 Karv1ePblH TeXHhKVIVIH

öonoBcpyynaHaaanraBpblr
xynanaaH aBax axunnaraaHA
3axManarH',1171H XRHaJIT TaBMH
axmnna)K 6av7Ha.
HL,w3cJ13JIVIVIH TOBMVIH 6 AyyprL'1L7H

rapr13H AOXMOTOVÄ 138 YYJ13BapblH
343 6aVIPL.LJVIJIA'F" xan63phVIH UJOH,
11 6aOLIJMJIA 'TI" xan63pvw7H LUOHr

6YP3H cyypnnyyrDK AyyccaH 6ereea
YHAC3H TOHOr Taxeaperv1>K 6YIOY
RFID TexeepeM>KMü1H cyypmnyynanr
60%-TaV1 6aVIHa.
ÖYTLIVIÉIH axrlblr 2022 OHbl 12

ayraap capblH 10-Hb1 6APVIVIHAOTOP
6YP3H Ayycra)K 2023 OHbl I ynnpana
6arraaH xoparn33HA
H3BTpyynax33p TeneBr16H
6ahHa.

AVIHXYY

T.OTrOH>KAPrAfl

91%


