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"I\/l3fl33JlJlMMH TeXHOJlOrHMH fl3M>Kn3r"-MMH TeSMMH
YMJ1 a>KMJinaraaHbi >KypaM

H3r. HuMTnsr yHflacnan

1. HuMcnajiMMH MsflaajiJiMMH TexHOJiorMWH PaapbiH flOTOpx "MaflasjijinMH

TexHonornMH fl3M>Kn3rM£iH t0b"-mmh / uaaujufl MTflT rax/ floxoofl yPiji a>KHJiJiaraaHfl

3H3xyY >KypMbir iwepfljier SonroHO.

2. MaflSSJinnMH xexHOJiornMH flsivDKnsrMWH ree Hmmcji3Jimiih HyrrnMK

saxupraaHbi SaCiryyjinaryyflafl yMJiMnnras ysyvJiHa.

3. HuMcnajiMMH Hyrrt/iMH saxupraaHbi SaCiryyjinaryyfl (HH3B) rsflsrr

□ flyypruMH sacar flaprbiH laMrbiH raaap, lyyHWM xapbfia xa/iTsc, aji5a

□ HuMCjiajiMiiH aacar flaprbiH laMrbiH raaap

□ HuMCJiannMH aacar flaprbiH xapSDKyynsrM areHTJiar
□ HuMCJiannwH aaxuparHMWH a>KJib!H anSa, lyyHUM xapbs^a xsjitsc an6a

4. YPinMMxiraa rsflsir - HHSB-yy^afl y3yyn>K Syw XascpajiTl-T aaacaH
yMnnnnraar ownroHO.

XOEP. YMJiMMnrsaHMM Hexuen

MaflaanjiMMH TexHonorMMH A3M>Kn3rnMH res Hb HH3B-yyflafl XaBCpaJiT2~T

aaacaH rapaa 6awryyncaHbi yHflCan flaap yiiJiHMJiraar yayynna.

2.1. flyyflJiara xyji33H aeax

Byx flyyfljiarbir MaflaajinwCiH TexHonornPiH AaM>KnarM£iH reeeep flaM>KyyjiaH

eypTracHMH yHflcan flaap xyjiaa>K aena. flyyflnarbir flapaax cysryyflaap xynaan asHa:

•  11-330844 AyraapbiH yicaap

• 27-29, 27-06, 27-09 Aoiyyp flyraapaap

• www.nmtq.zendesk.com eaS cawiaap

•  suppcenter@uiaanbaatar.mn a-MaPin xaaraap

AriHBaa SypTrarflaaryw flyyflnara, xycariTMPir an5aH ;6yc ra>K y3a>K ynjiHHnraa

yayyjiaxaac TaTraji3a>K 6ojiho. flyyfljiara xynaan aeax npoqeAypbir flapaax syparr
Aypcnan xapyynas.
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Byx xYcsjiTMLir xyJiasH ascaH flapaanjibiH flaryy ujwMflB3pji3H3. SapUM aapajiiaCi

LUMMflB3pJi3x flyyfljiarbir flapaanan xapransaxryM LiJMMflB3pJi3>K 6ojiho. flyyfljiarbiH

3p3M6MMr TeBMMH onepaiop a>KM;iTaH flapaax GawAnaap toitooho:

3P3M63 TOflOpXOMJlOJlT

Mam HH3B-H x3m>k33HA yMJiHMnr33HHM
siapajiTaw xsbhwh a>KMnnaraa floronflcoH

5^apajiTat?i Har xapamarmiMH xyBbfl rynrapcaH,
a>KJibir Hb TacanflyyncaH acyyflan

rapcaH

AyHfl EpflMMH acyyAan mwMAB3pnYYn3x
XYC3J1T

Bara ^apaniaM apra x3m>k33 asax
maapA-nararyM acsan ypr

xyrauaaHb! TeneB/iereeHA opcoH

acyyAan

XapMy erex
xyraqaa

1 Man

2 Man

8 i4arT

A>KflblH

3 SAQpT

LiJMMAB3pJ13X
xyraMaa

4 uan

A>KnbiH 1 eAepT

A>KnbiH 2 BAepi

Aaapx apaMSa Tonoox, xapwy erex craHAapTbir an5aH ecoop 6apnMT;iax

SojiOBH MaA33-n-nMCiH TexHonornMH A3M>KnarMtiH reBUMH a>KMnTHyyA Syx AYYA^araA

xyjiaaH aacaH Aapnyfl Hb xapny erexuPir apMaji3a>K a>KMJinax ecTow.

2.2. A>KMriJiax uariiMH xyeaapb

MaA33Ji^MMH TexHonofMMH A3M>KnarnMH les hb Aapaax a>KnbiH uarnwH

xyeaapnap Y^riHLinraa Yayy/iHa.



flaBaa - flYpoB

BflM6a

8:00 AM -17:00 PM

9:00 AM-15:00 PM

OHuroM Luaapflnaraap a>KnbiH iiarr eepwneJiT opyyjiaxbir HMTF-h flaprbiH

aeBiueepneep LUWMABapnaHa. Men eepHJieniMiir xoji6orflox raapyy^afl ypbflHMJiaH

M3A33J1C3H 6ama.

JI\,33px xyeaapnac 5ycafl uaraap TycJiaM>K asax LuaapflnararaM

nmtg.zendesk.com b35 caMiaA xycanT ynAsax 6yfoy suppcenter@ulaanbaatar.mn

3-M3MJ1 xaaraap xycariT mir33>K 6onHo.

2.3. YM.n a>KiijinaraaHAaa 6apiiMTaji>K a>KMJinax sapnuM

XapamsrHUMH csTran xaHaivDKHMr Assfl xyprsx.

o  YMnMHJir33HMM a>KMnTHyyAbiH yp naABap, xapunuaaHbi coen Mauj cawH

6aMX

o X3p3m3rHT3M Maiii oMp xapunuax 6ojioM>KMMr OypAYY-nax

o XapamarM eepee eepiee yMnMJiax 6onoM>K M3A33nn33p xanrax. Gwihs

rapH OaCicaH TecTSM toxhojiaoji acyyA^yyAbiH SypTrsjiMMr 6m 6onrox

o flyyAnarbiH Jiep, TenBMwr xspsrnarH XHHax 6onoM>KTOM 6aiAX

• Yyn3H Toouoonon aLui/irnax.

o Zendesk.com nporpaM xaHraivDKHwr aujurnax

•  ByT33M>KMCir SHAsp Sawnrax.

o  14eeH xyH33p eHAQp 6yT33M>tcr3M a>Knnnax.

o YwnMwnr33HMM M3pr3>KnnTHyyA Hb caPiH nporpaM xaHraM>K, 5ara>K

X3p3rcji33p TOHornorACOH 6aMX xsparravi.

• ©preruiir xawrMMH 6ara x3m>k33Ha Oapwx.

o ©HAOp epTerrsM nporpaM xaHraM>K, ojioh TOOHbi yMnMnnrasHnii

M3pr3>KMnTHyyA LuaapAaxrywrasp a>Kmuiax OyTau 6m 6onrox.

• npouecc, ynriAaar caM>Kpyynax.

o XaparnarHi/iWH Ayyfl-naraA xypAtaw xapwynAar 6aMXbiH TyjiA-Ayyfl-narbiH

yMJiHUJiraaHMM oneparop, lexHUKHMH MH>KeHep, M3pr3>KMJiT3H, axnax xoopoHAbiH

xapujiuaa xon6oor a33A uarr xyprax



•BHae ee>KiAiex ejde xBL/AAtfjedeg tfL/otfuonxoi HeouAAtfjedA

>KbSBx 'xctfae jwnuojedcx muhxbi oeejAAdAg HMntfodee ^'OHOirjndox jisxeLTjnme
dEBiuBL/Andoe oAg HiqLJ>t<B-;JMnt7'AA>KiftiedeGXGi johox 'L/cojedex >Keje9 HiqL;>KB tfMhLJM>KE

HMHaGl :iUEHbSX HiqiLrEUJUmE HMMtfAA>KlAIQdGGXQX MMHX01 'LJGOJedeX >KBJEg ■/
■OHOJUO

deedeatfuum HiqjdEtf HiqdeEji[/\iH Jiqu-uAAmiAiEdA xHxoe eeWA 3 tfuM>K HEuAAdEJUBm
\

jiqHiLJH>KE /MeieejLreHA/ MEDKiftieeiAg dGt/HG Ai<iwjiaibx ixEL/AAmiAiEdA "9
■0HeyjM>Ki^0x (sjE^s) dootfo xueidAx 9-1. qq eejuei^eHe -eHLrAAHjAtf dEEHXLrM>KB

xotfjogiiox H-ggHH Ji^JEutfAAtf hmexAx EBdBtf MUHoeudeatfMmn JwndAg BJEutfAAt/' "9
• XGJG eeJUCHA t/etfhL/tDKE HMHaeX HGE EEJL/BtfAo

HMM>K[A]BHEX L/GJXeO dEELfEX HiqiTGOO laHEEhLTUdBX 'UCJXehyAj HiqLf>KG HMMtfAAd0H0>KHM

HOUO9 dOXEdGUO '>KBLrLJM>KG MOXOOgUOX XGJde MBXyAAHXUH>KE XOt/jOgLfOX HiqtfAA

-3eHH HBOtfHBX tfaGX HMMJeUTKlAietf HMMJ0LJ0HX9X HMHU-UeetfeiA] :XEaB BBJLJ-BtfAo p
"BHMBg >KMMX eULTEHE >KEJdEJ HGJXJGH JHBL/MBX HiqWAAjBLftfAAtf tflAIBXAx

dEO OEJEX dBEJMEX>KIAlBLroAx HMM>KIA1BJHEX IrtlsdJOdU >|S0QU0Z XEUJnmE tfHEBJBLJLrM>KB

umA HMnaGX HMMjeL;>Ki/yeb' hmujouohxgi HMMU'uectj'eiAi :xmhx eejLrM>KHMm hAP x

BHBJdBj tfejButfdntfA HiqjBu-LfAAjMEg xeltxv JiqixtfAAoe

xohoox BJELihAndEX tfHEXUH>KE HMHaGX wAjEBLJIXtDKE HELIXl/MUdBg Jiqi/\ldA>K AAxGH© Z

■EHELrLfM>KE >KqaBX XLXEHKX XBUXy

HMMaQX HMMjeLJ>{<iAieb' HMMJOLJOHX01 HMmjL/eet/e|/\| tfHexLrnMaedex Hiqi'ydA>K AAxghq x

ILfBHKX HRdBHBh MMHGGJlTMhLfMA 'aVdAJ

MGXjedex xMsg MOx>Kirt]OLrog xgjg AndEX 'xeae HeeuAx jiqtfAAjEub'AAb' HeooAx
>ki/\ieu"oAx dEEJaAo HMm/dGx holto jedee oexA dBJ 'xEugEx 'd0xcHuiAio>| o

■XEUJumE AAxi/Ax jiqtfAA>KifliOLJog UMego[A| •

XEmumB HEO HMMJGLrtfG|/\j 0

MBXEJBLrtfdBEm XELrLrM>KB >KqaEX XUBHKX

EJHMEg tfM>KlAIEHEX L/GJXGO HMUhJGUJGdGX '>Kl/yGGXdAx 'dBHBh MMHGGJUMhL/MA o

XGLrAAtfdAg

JMM>KWOLJOg XMEg MBXBJEg OO0dXO 'UELTEEhE tfEtfAAHXUM>Ke MMHGGJL/MhUMX o

■WEXEJEUWdEEm

XMEg MOiX<l'\10LJOg XHaEX XIJEHbSX WhAA OGGJAg Hl:lWXH0lA]>K0H01/y 'XMMXOLTMEG

OEBL/trMEg m\/[ ■MOX>KIAIOJLrMO qH XEHA tfAAm >KIA!EHEX LIGJXGO HMMhJGLfJGdeX IXEaEJdBJ

ueyMBg hgoxuAx eejAAd 0ng ©wg '>KLrAA>KiAiEt3' oexA holto tfEJEut/AAy o



fl0P©B. MTflT-MMH 6yt3li, a>KMn wprMMH xyeaapb

TexHOJiornMH flsivDKnsmMH jesmH Hb flapaax a>KMn

YYPfMwr rYML43Tr3H3.

• Axjiax

TeBMMH eflep TyiMbiH y^^ a>KMJiJiaraaHfl xmani TaBb>K a>KHJiJiaHa. Myxap
TaCiJiaH. YSYynamMMr xaHana, flssfl yflMpfljiarafl jaMJiamaHa. MeHe>KepMMH YYpmrr

CXAYX-mmh flapra xascpaH ryMLisTraHS.

0 TaMraHryyflbir rapraH yflnpfljiarafl TaHUJiuyyjiax

o Ahajina

o YwnMHJir33HMii HaHapT xsRHanr laBMX

• OnEPATOP

Hyrri/iMH saxupraaHbi 5aMryyjiJiaryyflaac flyyfljiara xyjiasH asM LUHMflBspjiax

a>KmiTaH. Onepaiop Hb saiiHaac yayY/iax 6onoM>KTOM Gyx Y^JiHHJiraar yaYynHS.

flyyfljiarbiH mx3hxm xacsr Hb onepaxopyyAaap LUMMflBspjiarAax ecTow.

o flyyfljiara xyjiaaH aaax

o Remote YMnHnnraa

o A>Ki/in xyBaapMnaH LijMn>KYYJi3x

• Mh>kehep

Acyyflan yyccsH raaap flsap ohh>k TycjiaM>K, yMJiHunraa y^YY^hs. Yyha

TexHMKMMH, CYn>K33HMM, nporpaM sacBapbiH, floiyyp xon6ooHbi MH>KeHepYYfl

xaMparflana. Xapas ryxawH 6aMryynnara anSan SawpaHfl aacBapbir xmmx 6o;iOM>KrYM

TOXMOJlflOJlA TbB fl33p aBMMpH aaCBapbir rYMI43Tr3H3.

o KoMnbtCTepuMH xexHUKHMH rsMTSJi aacBap

o Xon6ooHbi r3MT3n

o  I11MH33P cyypnnyyjiajiT

o nporpaM xaHraM>K cyypmiyyjiajiT

o Cyji>k33hmm r3MT3n

o CY-n>K33HMii UJMH3 xonGoHT, cyypujiyyjiariT

o Bycafl..

AroynPYM a)KMnjiaraa:

TeBMMH a>KMnHMfl Hb a>KMn/iax 5ara>K tohof TexeepeM>i<YYfl33p xaHrarflcaH

6aMHa. AfoynryM a>KMJinaraaHbi xyBqacaap xanrarAcaH 6aMHa.
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XaecpanTl. YMJimiJiraaHMM xepen, uap xypaa

MT-mmh i4ori4 YM/iHunrasHMM xypaaHA floopxn Yw^HnnrsaHVYfl xaiviaapHa. Yyha:

-i-

•I
XapujiLiaa xoji6oo

1 PBX floryyp xoji6ooHbi ciaHU A33p Ayraap yycrax, aiunmanTaHA
opyyjiax

2 LlaxMM xypjibiH cucTeMUMH X3BMMH a>KMJinaraar xanrax

3 XaHrapbA opAOHA raAHaac op>K upcaH Ayraap lapaax

4 XaHrapbA opAHbi Aaexap xopooHA 6ojioh epeeHA Ayraap lumji>kyyji3x

5 X0Jl600HbI r3MT3Jl OHOLUnOX

6 TacapcaH yiac xoji6ox

7 KpoTomocoH yiac cajirax

8 TenecjDOHbi Ton row xaenux

9 XnHanTbiH cucTeMUMH a>KMnnaraar xapnyuiax

10 XaHrapbA opAHbi ranbm AOXMononA xnnanT tbbmx

11 Mawn yycrax, ycirax, iviecceH>Kep

12 An6aHbi uaxMM iiiyyAaH, anSanbi MecceH>Kep

TexHMK xaHraivDK

13 r3p33T SawryynnaryyAbiH KOMnbtojep 6onoH AaranAax TOHor
TexeepeM>KMMH x3bmmh ynn a>KMnnaraar xaHra>K a>KMnnax.

14 KoMnbHDiep, TOHor rexeepeivDKMMH aBApan raMinMMr OHOinnox,
M3pr3>KMnMMH AYrHani raprax.

15 Hi/iMcnanuMH HyTrMMH saxMpraaHbi HarAcan tob OawpaHA 6aMpanAar
OawryynnaryyAbiH aotcoa CYn>KaaHMM raiy/imMMr sacBapnaAar.

16 HMMcnani/iMH HyirnMH saxi/ipraaHbi SawryynnaryyAaA xaparnarA3>K
Gawraa TOHor xexeepewDKHMH cyAanraar xaMxapM aaax. CyAanraanbi
Harrrah 6onoBCpyyncaH wiaAaannHMr MaAaannMWH caHmMH nporpawiA
opyynha.

17 KaMepbiH CMCTeM, 6MHnar, AOXMonon xaiviraanan

18 CepBepi/iMH sorcyyp rypaacnax

19 CepBep 6aMpiijyynax, xoocTMHr

MHTepH3T, Cyjixoa
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xej0 eejeuaee deaeec t/HeedAx HMm;>K0jd0|/\|80

eejeiraee 'iLrejdAo

XBJHBX

JiaiUBLfJUITlB HMM>KIA!BJHBX WBdJOdU HMMLJ0Ud0atl'l/MA t/HAtf JM>KM>Kze

BHMBQ >KBLfLrM>KB >KBJHBX JBBJBLJ"UM>KB UMA
HMMa0X HRJHMBQ >KMMX JMHiUBLThBHUm idAg MBxAi JBh JNIAIBdJOdU

HMMJMdoiMHOi/y i/^BiAi det/G '>ki/AAjmb9 Honxoe ji^lokb XBuAAdiaBH
JMM>K1/\!BJHBX lAIBdJOdU /oAdnaMlMB/ MMXAq eHGhUli RHOG HBQLrV90

00JLrMhLrMA dBaOBe HMMIAIGIOMO HMI/ILrtfLfMX90

JHMIOOOX 90a

XBudBaoBe obWAAx i/ynxBln00

XMMX OBtfAAX lAIMXBln20

MCVMBJHBX l/MBdJOdU

X0JOAA JKBX HMBi/yotf ULU'AoB'qn1.0

X0JOAA HBO HMHULr00t/0IA! tfHMBIrtlOt/00

XBJIOA XOgtiOX yHMBIAIOy63

JHMdOlHHOl/M MMH00>KI/Ao83

NdA eeJiiHhLrwA hmbltho HiqtfHodoox dBguBQZ3

XMMX OOJdi/lXOl

MMH00>KL/Ao HRtfAAjBLfUAAjMBg xot/joguox idaiidGlHOX HMBIAIOt/93

XBhAwdBX JHMhiMao XBudMBg WBt/AAjBUiiAAjMBg HOU09 tfAAjdAAt/93

xogirox t/H00>KLjAo HBOtj'JBHPZ

XHHX jiqiuGguox HiquBJodA iGHdaiHH03

XBBdBi JiquBJodA iGHdaiHH33

XBaB JiqiiBJodA iGHdaiHi/i1.3

i-;

Iv:
f'• 'i ■.

y

i'
•H:

I'-
v\

5!^


